Changing Travel Plans/Refunds/Upgrading
Frequently Asked Questions

Q1.  May a traveler change a flight for personal reasons?
A1.  Yes, a traveler may use their Government Travel Card to change a flight for personal reasons, such as to get home earlier, if s/he has used a contract carrier.  This is a good example of why travelers should always use contract carriers:  There is NO charge to the government or the traveler in this case.

Q2. May a traveler upgrade his seat at his own expense?

A2.   Yes, but the traveler must use his own personal credit card to purchase upgrades, since upgrades are not an allowable Government expense.  
Q3.  How should service fees be paid on canelled travel orders?
A3.    If the travel order has been cancelled and the tickets have been issued, Omega will still bill for the service fee and will be paid for the service fee without our having to do anything else such as entering a new travel order or doing a manual paper travel order.  Since Omega will cite the travel order number on their bill, OFM can do a reconciliation to see that it is a valid charge and will pay the service fee using the CAN number on the cancelled travel order.
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