ARC 10B Results Based Management
C O N F I D E N T I A L
Step 7 - Feedback from Customers

Position:
Administrative Officer
_____________________

Customer:
Purchasing Agent

_____________________

Directions:
Please write in the appropriate number that best describes your response to the following questions:

1 -Strongly disagree
2 -Disagree
3- No Opinion
4-Agree
5- Strongly agree

1. I meet once/month with my Administrative Officer:
_______

2. My Administrative Officer is available to meet with me whenever needed:
_____

3. I feel that my AO provides timely and accurate updates and feedback on administrative issues that impact purchasing:
______

4. My Administrative Officer consistently displays the ARC 10B Team Values of:

1. Teamwork_____ 

2. Commitment_____ 

3. Respect_____ 

4. Integrity_____

5. Customer Satisfaction_____

6. Flexibility_____

Comments:

Thank you for participating in this survey!  Please return to Name of ARC Mgr, Bldg. 31/3A35.

