ARC 10B Results Based Management

Step 7 - Feedback from Customers

Position:
Administrative Officer
_____________________

Customer:
Lab/Branch Chief
___________________________

Directions:
Please write in the appropriate number that best describes your response to the following questions:

1 -Strongly disagree
2 - Disagree
3- No Opinion
4-Agree
5-Strongly agree

1. I meet regularly with my Administrative Officer:
_____

2. My Administrative Officer keeps a written agenda for meetings:
_____

3. My Administrative Officer is available to meet with me whenever needed:
_____ 

4. I receive my monthly budget report from my Administrative Officer on the 10th of each month:
_____

5. The data in the monthly budget report is accurate:
_____

6. The monthly budget format and documentation are clear and easy to follow in order to make funding decisions:
_____

7. My Administrative Officer provides timely and accurate advice on administrative policies and procedures (i.e., human resources, awards, travel, purchasing, etc.)
_____

8. My Administrative Officer consistently displays the ARC 10B Team Values of:

8. Teamwork_____

8. Commitment _____ 

8. Respect_____

8. Integrity_____

8. Flexibility_____

9. I am satisfied with the support that I receive from my Administrative Officer: _____

Comments:

***How would you recommend getting PI feedback?
____________________________

