Sponsored Travel:  Frequently Asked Questions

 

 

Q.  Who has the responsibility to collect reimbursement from the sponsor? 
A.   The traveler or the travel planner is responsible for obtaining reimbursement from the sponsor.  It is crucial that the reimbursement be obtained, otherwise the employee, not the program, will be liable for the amount not paid.  If the traveler or travel planner has no success with obtaining the reimbursement, the Office of Financial Management (OFM), NIH should be contacted.  With the NBS system, this process has been streamlined because a receivable is automatically set up in the system.
 

Q.  If the sponsor wants to wire a reimbursement to NIH, can they?  
A.  There is a lock-box set up via  the Federal Treasury through NY, however this should be used only as a last option.  With the requirement for premium class upgrades that the payment has to be made in advance of the travel, we would have no way to monitor the wire payments.   If using this method, call OFM for information.
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